
 
March 15, 2019 - Local User Group Agenda  

 
 

8:30    Registration and Breakfast 
 
9:00 – 9:15   Introduction, Welcome, Update, and Announcements –  
    GALUG Board (Mike Trice) 
 
9:15 – 10:15 Infor and Customer Experience Update – Carol Tyler (Infor) – On-site 

Service Industry Global Board Update – Kim Walker (SIUG/GALUG Board) – 
On-site  
 

10:15 – 11:00 Main Presentation: Get the most out of your Infor applications – Kent Jacobson 
(ClearSky) – On-site 

        
11:00 – 11:10   Break / GALUG Giveaways 
 
11:10 – 12:05 Main Presentation: The Road to Infor CloudSuite -  

Zan Turvey (AVAAP) – On-site 
 
12:05 – 12:15   Vendor Giveaways  
 
12:15 – 12:45   Lunch / Networking 
 
12:45 – 1:35 Main Presentation: IPA: Did you know it can do all of these things and more? 

(Uses for Finance, HR and Supply Chain) – Lenny Courchaine (Children’s 
Healthcare of Atlanta) – On-site  

 
1:35 – 1:45 Break / GALUG Giveaways 
 
1:55 – 2:55 Breakout Sessions: 
 HR/Payroll – (Infor): Top considerations for GHR Migration – 

Paul/Despres/Mike LaCosse – Remote 
 Finance – (Infor): The roadmap and strategic direction of Infor Expense 

Management – Rose Alsup – Remote  
Technical – (Infor) – Ask the Experts – Dwayne Brucke (On-site) and Kathy Dole 
– Remote 
Supply Chain – (Infor): – UDI: Compliance, Value and Strategy – Chris Weikert 
- Remote 

 
3:00  Close of Session 
 
 
 
 


